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November 1, 2017
Munholland Business Services Ltd.
119 Templebow Place N.E.,
Calgary, AB T1Y5B2

Attn: Glen Munholland, President
Dear Glen,

| am providing you with this letter to use as confirmation of the history of support that NRC-IRAP
has provided and intends to continue to offer to the technical R&D of Munholland Business Services
and its cargo carousel technology.

The National Research Council of Canada (NRC) is the Government of Canada's premier research
and technology organization. Working with clients and partners, we provide innovation support,
strategic research, scientific and technical services. The NRC Industrial Research Assistance
Program helps firms to develop technologies and successfully commercialize them in a global
marketplace. We do this through:
e Advisory services
o Industrial technology advisors support their clients' projects through all stages of the
innovation process.
e Funding
o IRAP provides funding to qualified firms and their innovative research and
development projects.
e Networking and linkages
o Through national and international networks, industrial technology advisors connect
their clients with industry experts and potential business partners.

NRC-IRAP has had a working relationship with Munholland since its inception in 2013. In that time
NRC-IRAP has been continuously involved with assisting in the firm’s research and development
around its cargo carousel technology. This support has been in the form of technical and business
advice, introductions to collaborators and support organizations to assist in product research and
development.

NRC-IRAP continues to work with Munholland and | anticipate an ongoing productive relationship
with similar support to the firm in overcoming its R&D challenges.

Regards,

Industrial Technology Advisor

National Research Council — Industrial Research Assistance Program
3608 33 Street NW, Calgary, AB, T2L 2A6

Phone: 403-292-6445
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