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Corporate Citizenship Business Development in Asia PacificBusiness Development in Asia Pacific
(as of February, 2009)(as of February, 2009)
The AEON Group consists of 182 companies The AEON Group consists of 182 companies 
in Japan and overseas, all structured in Japan and overseas, all structured 
around the holding company, AEON Co., Ltd.around the holding company, AEON Co., Ltd.

Legend:Legend:
RSC: regional shopping centerRSC: regional shopping center
GMS: general merchandize storeGMS: general merchandize store
SM: supermarketSM: supermarket
ACS: AEON Credit ServiceACS: AEON Credit Service
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I. AEON Basic Policy on the Prevention of Global I. AEON Basic Policy on the Prevention of Global 
Warming(COWarming(CO2 2 emissions reduction target)emissions reduction target)

1)We respect the spirit of the Kyoto Protocol and will contribute to 
the pursuit of its goals.

2)To achieve our emission reduction targets, we aim to reduce our 
CO2 emissions in our business activities.  The shortfall will be covered 
by utilizing the Kyoto Mechanism.

3)To minimize our environmental impact, we continually revise and 
improve the production and transport of  the products that we offer in 
our stores.

4)  We test various biodegradable and biomass packaging materials 
and endeavor to choose new materials that have minimal 
environmental impact.
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I. AEON Basic Policy on the Prevention of Global WarmingI. AEON Basic Policy on the Prevention of Global Warming
(CO(CO 2 2 emissions reduction target)emissions reduction target)

5)  We use electricity from renewable energy sources and innovative, energy-saving 
technologies in 100 of our stores each year.  We also will pursue socially-responsible 
procurement of building materials for our “AEON Eco Stores” to contribute to the 
reduction of global warming.

6)  We adopt CFC substitutes in the heating, ventilation and refrigeration systems in 
our stores.  We will also test energy-saving non CFC refrigerants in our refrigeration 
systems.

7)  We will take the initiative in encouraging our customers and associates to bring 
their own shopping basket and shopping bags.  By cooperating with the Ministry of 
Environment, the local authorities and members of the community, we hope we can 
spread the Bring your Own Shopping Bag campaign.

8)  We will actively pursue our tree-planting activities such as the AEON Hometown 
Forest Program and the AEON One Town, One Forest Program (as proposed by 
Professor Akira Miyawaki) and choose materials that have minimal environmental 
impact with Forest Stewardship Council (FSC) Certification. 

Okada Motoya
President, AEON Co., Ltd.
Enacted, December 13, 2004
Revised, July 6, 2007 55
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2006 2012

3.73.7
million
tons 

4.454.45
million
tons 

2.62.6
million
tons

1.851.85
million
tons 

Target 2012 Target 2012 
COCO 2 2 
emissionsemissions

2006 CO2006 CO 22
emissionsemissions

2012 CO2012 CO22
emissionsemissions
(forecast)(forecast)

No action
taken
No action
taken

CO2 reduction measures 
taken 
CO2 reduction measures 
taken

Using 2006 as a baseline, we forecast that 
our businesses will grow by 120% by 2012.

ⅡⅡ. AEON . AEON ““Manifesto on the Prevention of Global Manifesto on the Prevention of Global 
WarmingWarming”” (enacted March, 14, 2008)(enacted March, 14, 2008)

TargetTarget
ReductionReduction
(30% reduction (30% reduction 
of total COof total CO22
emissions, emissions, 
2006 base year)2006 base year)
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Ⅲ. Our CO2 emissions reduction targets.

Working together with our customers, 
we will reduce 1.85 million tons of CO2 
through: 
1. Our Products and Supply Chain 

Target: 570,000 CO2 tons 
2. Our Stores 

Target: 500,000 CO2 tons 
3. Our Tree Planting Activities 

Target: 310,000 CO2 tons 

We will also use the Kyoto mechanism to 
achieve our emissions reduction goal: 

Target: 470,000 CO2 tons

Products and 
Supply chain: 
570,000 tons

Stores: 500,000 tons

Tree-planting 
Activities: 310,000 

tons
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ⅣⅣ..--1  AEON Supplier Code of Conduct 1  AEON Supplier Code of Conduct (since 2003 )(since 2003 )
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The time has come when AEON & its suppliersThe time has come when AEON & its suppliers
must be involved and be held accountable must be involved and be held accountable 

in all the stages of the manufacturing processin all the stages of the manufacturing process

Establishment of the AEON Supplier CoC

（Code of Conduct）

Through the AEON Supplier CoC, we, together with our 
suppliers guarantee that our businesses comply with global 
environmental and ethical standards.

AEON requires that its domestic and foreign suppliers comply 
with social and environmental responsibility standards.

ⅣⅣ..--2         A background of supplier CoC2         A background of supplier CoC
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1. Child Labour
2. Forced Labour
3. Health & Safety
4. Freedom of Association & Collective Bargaining
5. Discrimination
6. Disciplinary Practice
7. Working Hours
8. Wages & Benefits
9. Management Responsibility
10. Environment
11. Trade
12. Certificate, Audit, Monitoring and Renewal
13. Ban on Gifts

Basis of AEON Supplier CoC requirements   Basis of AEON Supplier CoC requirements   

ⅣⅣ..--3       AEON Supplier CoC Requirements3       AEON Supplier CoC Requirements

1010
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ⅣⅣ..--4        4        SA8000SA8000 History and DefinitionHistory and Definition

・Published in late 1997 and revised in
2001, the SA8000 Standard and
verification system is a credible,
comprehensive and efficient tool for
assuring humane workplaces.

・The SA8000 Standard is an auditable
certification standard based on 
international workplace norms of 

International Labour Organisation (ILO) 
conventions, the Universal Declaration of 
Human Rights and the UN Convention on 
the Rights of the Child. 

1111

※

※SA ＝ Social Accountability
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AEON has certified and acquired "SA8000"

ⅣⅣ..--4      The SA8000 certification acquisition4      The SA8000 certification acquisition

AEON Co., Ltd.
Headquarter employees

security hygiene /
labor circumstances

TOPVALU
Supplier management

A legal compliance request /
inspection monitor enforcement

to domestic and foreign production
trust point factories

SA8000 certification
range

Supplier management item of SA8000

Supplier demands
1.The observance of the requirements of 

SA8000
2. Cooperation to SA8000 inspections
3. The enforcement of corrective measures

1212
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SA8000SA8000

AEON AEON 
Supplier Supplier 
Code of Code of 
ConductConduct

AEON Business ProcessAEON Business Process

EconomyEconomy

SocietySociety

EnvironmentEnvironment

Customers, Community, Customers, Community, 
Shareholders,Shareholders, 
Business partners, EmployeesBusiness partners, Employees

AEON AEON 
Sustainability Sustainability 

ReportReport

ⅣⅣ..--4            Acquisition of SA8000 Certification, 4            Acquisition of SA8000 Certification, 
Participation in the United Nations Global CompactParticipation in the United Nations Global Compact

United Nations United Nations 
Global CompactGlobal Compact
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ⅤⅤ. . MSC certification(marine ecoMSC certification(marine eco--label)          label)          
/ FSC certification(since 2006)/ FSC certification(since 2006)
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ⅥⅥ..--1 Carbon footprint initiatives (since 2008)1 Carbon footprint initiatives (since 2008)
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Case 1 〉

Carbon footprint initiatives : 
Showing CO2 emissions

on our products
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Production
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Transportation
and sale
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Use 
and disposal
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Ⅵ.-2 Carbon footprint of onion (700g)
Process Material 

procurement
Production Delivery Sales Waste/

Recycling
TOTAL

GHG 
emissions
（gｰCO2/
product）

76ｇ 39ｇ 12ｇ 87ｇ 7ｇ 221ｇ

Reducing GHG emissions by setting the target

HAL  Group (producers’ association) is producing 
Topvalu Green Eye Onion. As producers from 
Hokkaido where Toyako summit was held, HAL 
Gropu is trying to establish new production 
system concerning environment in the agricultural 
field and to reduce GHG emissions.

Activities

・Reducing pesticide and chemical fertilizer

・Reducing fuel use for farm machinery.

・Use of waste oil for food as bio fuel.

Producer of onion: Mr. Okamoto

I’m concerning delicious and safe 
production with heartfelt care and 
agriculture in the low carbon society .

For reducing GHG emissions

1919
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Case 2 〉



Corporate Citizenship

Ⅵ.-3 Carbon footprint of Copy paper (A4)
Process Material 

procurement
Production Delivery Sales Waste/ 

Recycling
TOTAL

GHG 
emissions
（gｰCO2
/Product）

691 2238 147 175 119 3370

■Made from 35% recycled pulp and virgin  
pulp from  sustainable and managed 
forest which is certified  by FSC.

■Additive which used to be abolished is 
reproduced from waste paper and used   
for production.

■As for delivery with the distance of more 
than 600km, vessels and trains are used   
for reducing CO2 emissions.

Activities for concerning environment 

2020
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Case 3 〉
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ⅥⅥ..--4 The 3 AEON Carbon footprint initiatives for 20094 The 3 AEON Carbon footprint initiatives for 2009

Development of PCR * for CFP 

PCR review by PCR Committee

Publication of PCR for CFP 

CFP study

Independent verification for CFP

CFP review by PCR Committee 

Permission of CFP label use

Japanese CFP Pilot Project (2009 – 2011)

All
cleared

Detergent for apparel Canola oil Rice

*PCR･･･
Product Category Rule

2121
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ⅦⅦ. . 〈〈AddendumAddendum〉〉JapanJapan’’s Carbon footprint Systems Carbon footprint System
〈Addendum ①〉
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〈Addendum ②〉
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〈Addendum ③〉
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〈Addendum ④〉
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Thank youThank you
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